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الرقم ي   ىالتطویر والتنفیذ الناجح لنظم إدارة المحتو ىمن العوامل التي تؤثر عل كثیرھناك 
المادیة والتقنیة و البشریةلعوامل التنظیمیة والرقمنة بالبیئة المصریة، مثل ا بمشروعاتالعربي 

ة ی  ة المس تخدم النھ ائي ف ي تط ویر كفا    ، ومن أھم العوامل مشارك)١(جدول رقم الیوضحھا كما 
فش ل تط ویر نظ م     ىللتغل ب عل    المھم ة وتعد مشاركة المس تخدم أح د العوام ل    . وتنفیذ تلك النظم

لت زام المس تخدم، وتجن ب مقاومت ھ، وتؤك د      االرقم ي العرب ي، نظ راً لأنھ ا تحق ق       ىإدارة المحتو
  .أن متطلبات المستخدمین تمت مقابلتھا ىعل


















 


 
 
 

  ∗النقیبمحمود متولي 

∗ 
 



  
  
  
  
  
  
  
  
  
  

 

  

––









  
 

 

    


 


 


 
 


 


 


 


 


 



 


 


 


 


 


 


 


 


 

 


 



 


 

 


 


















  
  
  
  
  
  
  
  
  
  

 

   

––















 























 











 


















 



  
  
  
  
  
  
  
  
  
  

 

  

––

- 


 
- 




 
- 


 

- 
 

 - 


 
- 
- 


 

- 


 
- 




 

- 





 
-  








  

-


 


 


 
-






  
  
  
  
  
  
  
  
  
  

 

   

––




 






 






 

-


 


 


 
-




 




 



 

-


 



 


 

-


 


 


 
-


 



  
  
  
  
  
  
  
  
  
  

 

  

––


 


 

- 
- 




-
-




 

- 












 

- 





 
- 





 

- 








 
- 











  
  
  
  
  
  
  
  
  
  

 

   

––





 

- 












 

- 











 

-  
 - 
















 

- 
Non Probability Sample








 

- 
 



  
  
  
  
  
  
  
  
  
  

 

  

––







 
- 











 
- 

CMS



 

-
DAR







DAR



































  
  
  
  
  
  
  
  
  
  

 

   

––

DAR

















 



 (CultNat) 

IBM 



 IBM


 IBM 
 


 

 




 





 
 

 .

 





 


 








  
  
  
  
  
  
  
  
  
  

 

  

––


. 























 

- 
































 


 


User Participation



  
  
  
  
  
  
  
  
  
  

 

   

––

User Involvement
 

 
McGill &Klobas




 


Torkzadeh & Doll



 


Barki & Hartwick









 

- 





 

- 





 


Butler & Fitzgerald






 





 


 
• 

 
• 

 



  
  
  
  
  
  
  
  
  
  

 

  

––

• 


 
• 


 

• 



 

• 


 

• 



 

• 


 

• 


 


 










 









 













  
  
  
  
  
  
  
  
  
  

 

   

––


 







 
 ىدورة حيــــــــــاة تطــــــــــوير نظــــــــــم إدارة المحتــــــــــو: أولاً

الرقمي 





 
- 


 

- 




 

-  
-








 
-




 











 

- 






 



  
  
  
  
  
  
  
  
  
  

 

  

––

- 



 

-


 
-




 

-
 

-





 

 

 
 
 
 
 
 
 
 

 


 



  
  
  
  
  
  
  
  
  
  

 

   

––

 
 

   
  

 
   
   
  

 
   
   
   
   
   
  

 










 
  :البرامج الجاهزة: ثانياً








 

ــاً ــو : ثالثـــ ــور والنمـــ ــتراتيجية التطـــ ــميم  /إســـ التصـــ
  :التجريبي









  
  
  
  
  
  
  
  
  
  

 

  

––







 
ــاً   ســـتراتيجية التطـــوير بواســـطة ا ســـتخدم   إ: رابعـ

  :النهائي



 

 






 






 












 


 





 

- 
 

- 
 

- 
 

- 
 

- 



 



  
  
  
  
  
  
  
  
  
  

 

   

––

- 
 

- 


 



 

- 

















 

Yeh & 

Tsai








 


Rondeau, Nathan & 

Vonderembse








 















  
  
  
  
  
  
  
  
  
  

 

  

––






















 
 Wu & 

Marakas



 
















 
- 




 
- 




 
- 







 







  
  
  
  
  
  
  
  
  
  

 

   

––





 

- 
 














 
 
















 

 
Validity

Reliability 



















 


 

Cronbach Alpha



  
  
  
  
  
  
  
  
  
  

 

  

––





 

 
















 

  :ا تغيرات ا ستقلة: أولاً

















]

 [


 

 
  

  

  

  

  

  



  
  
  
  
  
  
  
  
  
  

 

   

––

  

  

  

  

  

  :ا تغيرات ا وقفية: ثانياً 





 
 -





]




[











 

  

  

  

  

  

  



  
  
  
  
  
  
  
  
  
  

 

  

––

- 













]



[






 

 
  
  
  
  
  
  
  
  
  
  
  

 


 

-







  
  
  
  
  
  
  
  
  
  

 

   

––


]


[









 
 

 
 
 

 

 


 

 

 

 


 

 

 

 

           
 

 

 

 

             
 

 

 

 
 
 

 



  
  
  
  
  
  
  
  
  
  

 

  

––

 -









 
 

          
          
          
          

-















 

 
          

          

          

          

          

          

          

          

          



  
  
  
  
  
  
  
  
  
  

 

   

––

  :ا تغيرات التابعة: ثالثاً





 
-

















]









[
 

 
 

         
         

 
         

         
 

         
         

 
         
         



  
  
  
  
  
  
  
  
  
  

 

  

––

 
         

         
 

         
         

 
         
         

 
         

         
 

         
         

 
         
         

 
         

         
 

         
         

 -







  
  
  
  
  
  
  
  
  
  

 

   

––








 

 
         

 
         

 



 







 


 


 
 

 
















 
 


 

- 





 



  
  
  
  
  
  
  
  
  
  

 

  

––

- 
Cronbach's Alpha


 

- 


 
 - 


 

- 





 
- 

 






SPSS










 

- 


 








 

 
 



  
  
  
  
  
  
  
  
  
  

 

   

––

 
 

  
 


 

 
 

      
      
      
      
      
      
      
      


 














 

 
 

  R  
     

    
    
    
    



  
  
  
  
  
  
  
  
  
  

 

  

––











 




 

 
 

  R  
     

    
    
    
    













 





 
 

  R  
    

    



  
  
  
  
  
  
  
  
  
  

 

   

––

     

    
    
    

    









 


 















 





 





 
 

 

 


 


R 


R2 

 

 

  


 

 


 

       



  
  
  
  
  
  
  
  
  
  

 

  

––

 
- 





 

- 





 
-







 









 





 
 

 


 


 


R 


R2 

 
 


 

 
 
 


 


 


 

       

 
 -  





 

 - 




  
  
  
  
  
  
  
  
  
  

 

   

––


 

-






 





 






















 








 










 

 



  
  
  
  
  
  
  
  
  
  

 

  

––

 
 

 
 

  
   

   
   

   
   

   
   

   
   

 
 - 





 

- 



 
- 






 
- 




 
- 





 



  
  
  
  
  
  
  
  
  
  

 

   

––

- 



 

 - 








 

- 








 















 











 

 
 

 
 

  
   



  
  
  
  
  
  
  
  
  
  

 

  

––

   
   

   
   

   
   

   
   

 
- 




 
- 



 

 - 



 

- 



 

- 




 

- 



 
 - 









 



  
  
  
  
  
  
  
  
  
  

 

   

––

 -





 

















 




 






 

 
 

 
 

  
   

   
   

   

 
- 

 




 



  
  
  
  
  
  
  
  
  
  

 

  

––

- 





 
 - 





 

- 








 





 







 
 

 

 
 

  
   

   
   

   

 
 - 




 



  
  
  
  
  
  
  
  
  
  

 

   

––

- 





 
 - 





 

 -






 




 






 



 







 
 


 

 
 

  
   

   
   

   



  
  
  
  
  
  
  
  
  
  

 

  

––

 
- 





 

- 





 
- 






 

-









 





 






 

 


 

 
 

  
   

   
   

   



  
  
  
  
  
  
  
  
  
  

 

   

––

 
 - 




 
- 





 

- 





 

- 









 





 






 





 






 



  
  
  
  
  
  
  
  
  
  

 

  

––

 
 

 
 

  
   

   
   

   

 
- 





 

- 





 
 - 





 

- 









 



 







 



  
  
  
  
  
  
  
  
  
  

 

   

––

 
 

 
 

 

 

   
   

   
   

 
- 





 

- 





 
- 






 

- 





 





 




 



  
  
  
  
  
  
  
  
  
  

 

  

––



 

 





 

 
 

 
 

  
   

   
   

   

 
 - 




 
- 





 

- 





 
- 








 






  
  
  
  
  
  
  
  
  
  

 

   

––


 







 

 
 

 
 

  
   

   
   

   

 
 - 




 
- 





 

-  





 
- 





 





 



  
  
  
  
  
  
  
  
  
  

 

  

––






 


 

 






 

 
 

 
 

  
   

   
   

   

 
- 





 

- 





 

- 




 

- 




  
  
  
  
  
  
  
  
  
  

 

   

––







 





 







 
 

 

 
 

  
   

   
   

   

 
- 




 
- 





 

- 






 



  
  
  
  
  
  
  
  
  
  

 

  

––

- 








 





 





 




 
 




 
 

 

  

 

 


 

     

     

     
 

- 
 

 - 








 
 - 








  
  
  
  
  
  
  
  
  
  

 

   

––













 



 

 
 

  

R2 

 

 

     

     
     

 
- 

 
 - 








 

- 
















 
 




 



  
  
  
  
  
  
  
  
  
  

 

  

––

 
 

  

 

 

 

     

     
     

 
- 

 
- 









 

- 

















 





 

 
 



  
  
  
  
  
  
  
  
  
  

 

   

––

 
 

  

R2 

 

 

     

     
     

 
- 

 
- 









 

 - 
















 

 



 

 
 



  
  
  
  
  
  
  
  
  
  

 

  

––

 
 

  
  

 
     
     
     

 
- 

 
- 










 
 - 



















 



 

 
 

  

R2 

 

 

     

     
     



  
  
  
  
  
  
  
  
  
  

 

   

––

 
- 

 
- 










 

-
















 
 




 

 
 

  

 

 

 

     

     
      

 
   

 



  
  
  
  
  
  
  
  
  
  

 

  

––

-
 

-









 
-

















 




 
 

 

  

R2 

  

     

     
     

 
- 

 
 -













  
  
  
  
  
  
  
  
  
  

 

   

––


 

-















 
 




 
 

 

  

 

  

     

     
 

 
   

 
- 

 
- 








 

-







  
  
  
  
  
  
  
  
  
  

 

  

––











 




 

 
 

  



R2 

 

 

     

     
     

 
- 

 
- 










 

 - 














 



  
  
  
  
  
  
  
  
  
  

 

   

––





 

- 
- 
















 
-  

  :النتائج: أولاً
• 

























 

• 












 



  
  
  
  
  
  
  
  
  
  

 

  

––

• 











 
• 





 

• 









 

• 








 

• 





 
• 
















 

 


 



  
  
  
  
  
  
  
  
  
  

 

   

––

• 














 
• 














 
• 










 
• 














 

• 








 



  
  
  
  
  
  
  
  
  
  

 

  

––

  :ةاقتراحات لدراسات مستقبل •
• 

















 

• 












 

 

 

 

 

 

 

 

 



  
  
  
  
  
  
  
  
  
  

 

   

––


 (1) Sabherwal, R., Jeyaraj, A., and Chowa, C. (2006). 

Information System Success: Individual and 

Organizational Determinants. Management 

Science, (52)12, 1849-1864. 




 - 

(3)  Kim,Yong Jin, Garrity,Edward J. & 

Sanders, G. Lawrence (2004). Success 

Measures of Information Systems. 

Encyclopedia of Information Systems, 

299-313 

 


 - 
(5) http://dar.bibalex.org/webpages/dar.jsf 

(6) http://www.eternalegypt.org/ 

(7) http://modernegypt.bibalex.org/collections/ 

home/Default.aspx 

(8) McGill, T. and Klobas, J. (2008). User 

Developed Application Success: Sources 

and Effects of Involvement. Behaviour  

Information Technology.(27)5, 407-422. 

(9) Doll, W. J. and Torkzadeh, G. (1988).The 

Measurement of End-User Computing 

Satisfaction. MIS Quarterly, (12)2, 259-274. 

(10)  Hartwick, Jon, & Barki, Henri (1994). 

Explaining the Role of User 

Participation in Information System 

Use. Management Science. (40)4, 440-465. 

(11) Kujala, S. (2003). User Involvement: A 

Review of the Benefits and Challenges. 

Behaviour & Information Technology. 

(22)1,1-16. 

(12) Butler, T., and Fitzgerald, B. (2001) The 

Relationship Between User 

Participation and the Management of 

Change Surrounding the Development 

of Information Systems: A European 

perspective. Journal of End User 

Computing, (13)1, 12-25. 

(13) Doll, W. J., and Deng, X. (2001).The 

Collaborative Use of Information 

Technology: End-user Participation 

and System Success. Information 

Resources Management Journal, (4)2, 6-16 

(14) Pilemalm,Sofie & Timpka, Toomas 

(2008). Third generation participatory 

design in health informatics-Making 

user participation applicable to large-

scale information system projects. 

Journal of Biomedical Informatics, (41)2, 

327-339 



  
  
  
  
  
  
  
  
  
  

 

  

––

(15) Hickey, S. & Kothari, U. (2009). 

Participation. International Encyclopedia 

of Human Geography, 82-89   

(16) Laudon, K. & Laudon, J. (2006). 

Management Information Systems: 

Managing The Digital Firm. 9ed. New 

Jersey: Pearson Education, Inc, 

(17) Gallivan, M. J., and Keil, M. (2003).The 

User-Developer Communication 

Process: A critical case study. 

Information Systems Journal, (13)1, 37-68. 

(18)  Stefanou, Constantinos J (2004). 

System Development Life Cycle. 

Encyclopaedia of Information Systems, 

329-344 

(19) Palanisamy, R.(2005). Strategic 

information systems planning model for 

building flexibility and success. 

Industrial Management & Data Systems, 

(105)1, 63-81 

(20) Wixom, B. & Todd, P. (2005).  A 

Theoretical Integration of User Satisfaction 

and Technology Acceptance. Information 

Systems Research. (16)1, 85-102. 

(21) He, Jun &  King William (2008), The 

Role of User Participation in Information 

Systems Development: Implications from 

a Meta-Analysis. Journal of 

Management Information Systems, 

(27)1, 301-331. 

(22) Angele, L.M. (1994) User Participation 

in System Development Revisited. 

Information & Management. 28, 311-323. 

(23) DeLone, W.H. and McLean, E.R. (2003). 

DeLone and McLean Model of 

Information Systems Success: a Ten-

Year Update. Journal of Information 

Systems, (19)4, 9-30. 

(24) Joshi, K. (2005).Understanding User 

Resistance and Acceptance During the 

Implementation of an Order 

Management System: a Case Study 

Using the Equity Implementation 

Model1. Journal of Information 

Technology Case and Application 

Research, (7)1, 6-21. 

(25) Yeh, Q. & Tsai, C. (2001). Two Conflict 

Potentials During IS Development. 

Information & Management. (39)2, 

135-149. 

(26) Rondeau, P. J., Ragu-Nathan, T. S., and 

Vonderembse, M. A. (2006). How 

Involvement, IS Management 



  
  
  
  
  
  
  
  
  
  

 

   

––

Effectiveness, and End-User. Information 

& Management, 43(1), 93-107. 

(27) Tesch D, & et. al. (2009). User and Developer 

Common Knowledge: Effect on the Success 

of Information System Development 

Projects. International Journal of Project 

Management, (27)7, 657-664.  

(28) Wu, J. B., and Marakas, G. M. (2006) The 

Impact of Operational User 

Participation on Perceived System 

Implementation Success: An Empirical 

Investigation. Journal of Computer 

Information Systems, (46)5,127-140

  


